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Refund Policy 

I hereby agree to pay the deposit for the preparations of the “Conceptual plan set” 

which includes a minimum of floor plans & elevations for the described project.  I will 

receive one preliminary drawing, two revisions, a final draft and six copies of the 

drawings once completed.  I understand that the level of detail of these drawings is 

commensurate with the aforementioned “Conceptual plan set” and does not include 

the level of detail that is included in the “Progress plan set” whose fee is non-

refundable.  I further understand that my deposit will be refunded after the 

completion of the project if purchased entirely through Hammond Lumber Company.  

Furthermore, 20% of my refund will be forfeited for each of the following five (5) 

items if they are not purchased through Hammond Lumber Company: (1) Windows, 

(2), Interior and Exterior Doors, (3) Kitchen, (4) Flooring, (5) Roofing & Siding.  

“Refund amount will be based on the amount of materials purchased at Hammond 

Lumber Company.” 

(1) Windows    =20% of deposit forfeited. 

(2) Interior & Exterior Doors  =20% of deposit forfeited. 

(3) Kitchen    =20% of deposit forfeited. 

(4) Flooring    =20% of deposit forfeited. 

(5) Roofing & Siding   =20% of deposit forfeited. 
 

Drawings are provided by Hammond Lumber Company as a service to its customers 

and are intended for informational and illustrative purposes only.  The information 

presented in these drawings is not prepared or reviewed by a registered architect or 

licensed engineer and should not be used as a basis for construction.  Hammond 

Lumber Company suggests that its customers seek the services of a registered 

architect or licensed engineer to obtain technical blueprints if the customer desires 

to proceed further.  Drawings are not to be used as a basis for construction and 

Hammond Lumber Company disclaims any responsibility if they are so used. 

The following project types will not be drawn by our design departments: 

Multi-family, Commercial, Industrial, Municipal, and Place of Business. 

Signature:__________________________________________________________ 

Printed Name:_______________________________________________________ 

Date:______________________________________________________________ 

 
 


